
1. INTRODUCTORY PROVISIONS 

1.1 

These Terms and Conditions ("Terms and Conditions") of company Mgr. Lucie Kalousová, with its 

office at Jilemnického 600/5, 160 00 Prague 6, Czech Republic, Identification number: 007 009 32 

(“Seller”), shall be governed by § 1751 part 1 Act no. 89/2012 Coll., Civil Code („Civil Code“) mutual 

rights and obligations of the parties arising in connection with or based on the purchase contract 

concluded between the Seller and another person or company (“Buyer”) through the Seller's website. 

The Website is operated by the Seller at the Internet address https://patrickpoppet.com ("Website"). 

1.2 

In concluding and fulfilling the Purchase Contract, the Seller acts within its business or other business 

activities. The buyer is either a consumer or an entrepreneur who concludes a purchase contract in 

connection with its own business, production or similar activity. 

1.3 

If the Buyer is a consumer, relations not regulated by the Terms and Conditions shall be governed by 

the Civil Code and Act No. 634/1992 Coll., on Consumer Protection. If the Buyer is an entrepreneur, 

the relationships not regulated by the Terms and Conditions shall be governed by the Civil Code. 

1.4 

The Terms and Conditions further regulate the rights and obligations in using the Seller's Website and 

other related legal relations. The provisions of the Terms and Conditions form an integral part of the 

purchase contract. The Purchase Contract and the Terms and Conditions are written in English. The 

purchase contract can be concluded in English. 

1.5 

The Seller may change or supplement the wording of the Terms and Conditions. This provision shall 

not affect rights and obligations arising during the period of effect of the previous version of the Terms 

and Conditions. 

1.6 

Provisions deviating from the Terms and Conditions may be agreed in the purchase contract. 

Divergent provisions in the purchase contract shall take precedence over the provisions of the Terms 

and Conditions. 

 

2. CONCLUSION OF THE PURCHASE CONTRACT 

2.1. 

The website contains an offer of goods - handbags and accessories - offered by the Seller for sale, 

including an indication of the prices of the offered goods. The prices of the goods are inclusive of 

value added tax (unless explicitly stated to be exclusive of VAT) and all related charges. The offer of 

sale of the goods and the prices of these goods remain valid as long as they are displayed on the 

Website. This provision does not limit the Seller's ability to conclude a purchase contract under 

individually negotiated conditions. 

2.2 

All presentations of the goods placed on the Website are of an informative character and the Seller is 

not obliged to conclude a purchase agreement regarding these goods. The offer of goods is not 

considered a proposal to deliver the goods within the meaning of Section § 1732 part 2 of the Civil 

Code. 



2.3 

The website also contains information on the costs associated with packaging and delivery. 

Information on the costs associated with the packaging and delivery of goods stated on the Website is 

valid only for the quantities indicated. The costs of other quantities and other modes of transport 

required by the Buyer must be inquired individually from the respective shipping company. 

2.4 

The order made by the Buyer must contain information about the ordered goods, the method of 

payment of the purchase price of the goods, information on the required method of delivery of the 

ordered goods and information on the costs associated with the delivery of the goods ("Order"). 

2.5 

The Buyer shall send the Order to the Seller by e-mail, or the Buyer shall fill in their Contact 

Information in the Order Form (also a Shopping Cart or E-shop) on the Website, or notify their Order 

by phone to the Seller. After sending the Order by e-mail or sending the Order Form via the Website to 

the Seller, the Buyer is allowed to change the data entered into the Order or the Order Form by 

telephone the next day. 

2.6 

The data stated in the Order or the Order Form are considered correct by the Seller. The Seller shall 

confirm the receipt to the Buyer immediately after receiving the Order or the Order Form by e-mail to 

the Buyer's e-mail address specified in the User Interface or in the Order, or the Order Form, if any. 

2.7 

If the Buyer is a consumer, the proposal to conclude a purchase contract is to place an offer of goods 

on the Website. The Purchase Agreement arises on the basis of a telephone agreement between the 

Buyer and the Seller, or by completing the Order Form, or by sending the Order by e-mail to the Buyer 

(consumer) and accepting the Order by e-mail or Order Form by the Seller. Order Confirmation 

according to Article 2.6. of the Terms and Conditions does not affect the origin of the purchase 

contract. 

2.8 

The contractual relationship between the Seller and the Buyer (entrepreneur) arises upon delivery of a 

binding Order or Order Form by e-mail, and the purchase agreement itself is concluded upon delivery 

of the Seller's binding consent to this Order, which is sent by the Seller to the Buyer by e-mail to the 

Buyer's e-mail address. The Buyer acknowledges that the Seller is not obliged to conclude a Purchase 

Agreement, especially with persons who have previously breached the Purchase Agreement 

(including the Terms and Conditions). 

2.9 

By concluding the Purchase Agreement, the Buyer confirms that he has read and agrees with these 

Terms and Conditions, including the Complaints Procedure. The Buyer is sufficiently alerted to these 

Terms and Conditions and the Complaints Procedure prior to placing the Order and has the 

opportunity to become acquainted with them. 

2.10 

The Seller reserves the right to cancel the Order or its part before concluding the purchase contract, 

based on an agreement with the Buyer, in the following cases: the goods are no longer manufactured 

or the price of the goods supplier has changed significantly. If the Buyer has already paid the 

purchase price, this amount will be transferred back to his account and the purchase contract will not 

be concluded. 

 



2.11 

The buyer agrees to the use of means of distance communication when concluding the purchase 

contract. The costs incurred by the Buyer when using the means of distance communication in 

connection with the conclusion of the purchase contract (costs of internet connection, costs of 

telephone calls) shall be payed by the Buyer himself, and these costs do not differ from the standard 

rate. 

 

3. PRICE OF GOODS AND PAYMENT CONDITIONS 

3.1. 

The price of the goods and the costs associated with the packaging and delivery of the goods 

("Purchase Price") under the Purchase Agreement shall be paid by the Buyer to the Seller by any of 

the offered payment methods: bank transfer to Seller's account, via PayPal or via an online payment 

gateway. 

3.2 

In the case of delivery of goods to countries requiring customs clearance, the Buyer pays the customs 

clearance costs with the purchase price. 

3.3 

In the case of a cashless payment, the Buyer shall pay the price of the Order before its execution in 

one of the above mentioned ways to the bank account of the Seller. In order to execute the Order, it is 

necessary to pay the payment under the variable symbol, which is the Order number, which the Buyer 

obtains upon completion of the Order. The purchase price shall be deemed paid on the day the 

relevant amount was credited to the Seller's bank account. 

3.4 

The price is valid at the time of ordering. All changes, including price changes, on the Website are 

reserved. 

 

4. WITHDRAWAL FROM THE PURCHASE CONTRACT 

4.1 

The Buyer (consumer) is entitled to withdraw from the contract within 14 days from the date of receipt 

of the goods in case of conclusion of the purchase contract by means of distance communication in 

accordance with § 1829 part 1 of the „Civil Code“ without giving any reason. In case the goods or 

delivery consist of several parts, this period runs from the date of receiving of the last delivery of 

goods. The withdrawal from the contract must be demonstrably sent to the Seller within the period 

specified in the previous sentence. To withdraw from the Purchase Agreement, the Buyer may use the 

Contact Form on the Website, send an e-mail to the Seller, or notify the Seller about withdrawal from 

the Purchase contract by telephone. 

4.2 

In case of withdrawal from the purchase contract according to Article 4.1. the Terms and conditions of 

the purchase contract are canceled from the beginning. Goods must be returned to the Seller without 

undue delay, no later than 14 days after withdrawal from the contract, by sending it back to the 

address of the Seller's registered office. The period is considered to be maintained if the Buyer sends 

the goods back to the Seller before the expiry of 14 days. If necessary, the Buyer shall keep a 

confirmation of dispatch of the goods. If the Buyer withdraws from the purchase contract, the Buyer 

shall bear the costs associated with the return of the goods to the Seller, even if the goods cannot be 



returned by their usual way due to their attribute. The goods must be returned to the Seller 

undamaged and unused and, if possible, in the original packaging. 

4.3 

Within 10 days of returning the goods by the Buyer according to Article 4.2. of the Terms and 

Conditions, the Seller is entitled to review the returned goods, especially in order to determine whether 

the returned goods are not damaged, worn or partially consumed. 

4.4 

In case of withdrawal from the contract according to Article 4.1. of the Terms and Conditions, the 

Seller shall return the purchase price to the Buyer, without the already incurred costs associated with 

packaging and delivery of goods, within 14 days from the withdrawal from the purchase contract by the 

Buyer, by bank transfer to the account specified by the Buyer. If the Buyer withdraws from the 

contract, the Seller shall not be obliged to return the received funds to the Buyer before the Buyer 

returns the goods or proves that the goods were sent to the Seller. 

4.5 

The Buyer acknowledges that if the goods returned by the Buyer are damaged, worn or partially 

consumed, the Seller shall be entitled to compensation from the Buyer for damages incurred by the 

Buyer. The Buyer shall be liable for any diminution in the value of the goods as a result of handling the 

goods in a manner other than that necessary to become familiar with the nature and characteristics of 

the goods, including their functionality. The Seller is entitled to unilaterally set off the claim for 

damages against the Buyer's claim for refund of the purchase price. If the goods can no longer be 

returned - they have been destroyed or consumed, the Buyer must provide monetary compensation in 

return for what can no longer be issued. 

4.6 

The Buyer has no right to withdraw from the contract in accordance with the provisions of § 1837 of 

the Civil Code, in particular, in the case according to point. (b) goods or services the price of which 

depends on fluctuations in the financial market, irrespective of the undertaking of the trader, and which 

may occur during the withdrawal period; (d) goods which have been modified as desired by the 

consumer or for him; and (g) in a sealed package which the consumer has removed from the package 

and cannot be returned for hygiene reasons. 

4.7 

Until the Buyer accepts the goods, the Seller is entitled to withdraw from the contract at any time. In 

such a case, the Seller shall return the purchase price to the Buyer without undue delay, by bank 

transfer to the bank account given by the Buyer. 

 

5. TRANSPORT AND DELIVERY OF GOODS 

5.1 

The method of delivery of goods is determined by the Seller, unless otherwise specified in the 

purchase contract. In the event that the mode of transport is agreed upon at the Buyer's individual 

request, the Buyer bears the risk and possible additional costs associated with this mode of transport. 

5.2 

If the Seller is obliged under the Purchase Agreement to deliver the goods to the place specified by 

the Buyer in the Order, the Buyer is obliged to take over the goods upon delivery. If the Buyer does 

not take over the goods upon delivery, the Seller is entitled to withdraw from the Purchase Agreement. 

 



5.3 

In the event that due to reasons on the part of the Buyer it is necessary to deliver the goods 

repeatedly or in any other way than specified in the Order, the Buyer is obliged to pay the costs 

associated with the repeated delivery of goods, respectively costs associated with other delivery 

methods. 

5.4 

Upon receipt of the goods from the carrier, the Buyer is obliged to check the integrity of the packaging 

of the goods and in case of any defects notify the carrier immediately. In the event of a violation of the 

packaging that indicates unauthorized entry into the shipment, the Buyer does not have to accept the 

shipment from the carrier. By signing the delivery note, the Buyer confirms that the consignment of the 

goods fulfilled all the conditions and requirements and that any later complaint regarding the breach of 

the packaging of the consignment cannot be taken into account. 

 

6. LIABILITY FOR DEFECTS, WARRANTY, DISCLAIMER 

6.1 

The rights and obligations of the contracting parties in respect of rights from defective performance are 

governed by the relevant generally binding regulations (in particular the provisions of § 1914 to 1925, 

§ 2099 to 2117 and § 2161 to 2174 of the Civil Code). 

6.2 

The Seller is liable to the Buyer for the fact that the item being sold is in conformity with the purchase 

contract, in particular that it is free from defects. Conformity with the contract of sale means that the 

goods sold have the quality and utility properties required by the contract, described by the Seller, the 

manufacturer or its representative, or expected by their advertising, or the quality and utility properties, 

it shall correspond to the quantity, measure or weight and correspond to the purpose stated by the 

Seller for the use of the item or for which the item is usually used. 

6.3 

If the defect becomes apparent within 6 months of receiving of the goods, the goods shall be deemed 

to have been defective at the time of receiving, unless this contradicts the nature of the item or proves 

otherwise. 

6.4 

Rights from defective performance are exercised by the Buyer to the Seller at the office address (Mgr. 

Lucie Kalousová, Jilemnického 600/5, 160 00 Prague 6, Czech Republic). The moment when the 

Seller receives the claimed goods from the Buyer shall be considered as the moment of the claim. 

6.5 

Other rights and obligations of the parties related to the Seller's liability for defects are regulated by the 

Seller's Complaints Procedure. 

6.6 

The Buyer acknowledges the following rules: When using the goods, follow the maintenance 

instructions. Damaged or modified goods may no longer be used. 

 

 



7. OTHER RIGHTS AND OBLIGATIONS OF THE CONTRACTING 

PARTIES 

7.1 

The Buyer acquires ownership of the goods after the paying the full purchase price of the goods. 

7.2 

The Buyer acknowledges that the software and other components constituting the Website (including 

photographs of the goods offered) are protected by copyright. The Buyer undertakes not to engage in 

any activity that could allow him or third parties to interfere or use the software or other components 

constituting the Website. 

7.3 

When using the Website, the Buyer is not entitled to use any mechanisms, software or other 

procedures that could adversely affect the operation of the Website. The web interface may be used 

only to the extent that it is not at the expense of other Seller's rights and which is in accordance with 

its purpose. The Buyer acknowledges that the Seller shall not be liable for errors resulting from 

interference of third parties in the Website or due to the use of the Website in violation of its purpose. 

7.4 

In relation to the Buyer, the Seller is not bound by any codes of conduct within the meaning of § 1826 

part 1e of the Civil Code. 

7.5 

Out-of-court settlement of consumer complaints is provided by the Seller via the e-mail address 

info@patrickpoppet.com. The Seller shall send information on the settlement of the Buyer's complaint 

to the Buyer's email address. 

7.6 

The courts of the Czech Republic shall have jurisdiction to hear any disputes between the Seller and 

the Buyer. Any disputes between the Seller and the Buyer (consumer) can also be settled out of court. 

In such a case, the consumer may contact the out-of-court dispute resolution entity, such as the Czech 

Trade Inspection Authority or the dispute resolution on-line through the ODR platform designated for 

this purpose. 

7.7 

The Buyer hereby assumes the risk of changing circumstances within the meaning of § 1765 part 2 of 

the Civil Code. 

 

8. PROTECTION OF PERSONAL DATA AND SENDING OF 

COMMERCIAL INFORMATION 

8.1 

The protection of the personal data of the Buyer who is a person and their processing is governed by 

Regulation of the European Parliament and of the EU Council no. 2016/679 of 27 April 2016 on the 

protection of individuals with regard to the processing of personal data and on the free movement of 

these data and of cancelation of the Directive 95/46/ES (General Data Protection Regulation). 

 

 



8.2 

The Buyer agrees with the processing of personal data by the Seller for the purpose of realizing the 

rights and obligations arising from the purchase contract. The Buyer agrees to the processing of the 

following personal data: name and surname, home address or other delivery address, company, e-

mail address, telephone number. 

8.3 

The Buyer acknowledges that he is obliged to present his personal data correctly and truthfully in the 

Order made via the Website and that he is obliged to inform the Seller without undue delay about a 

change in his personal data. 

8.4 

The Seller may authorize a third party to process the Buyer's personal data as a processor. Except for 

persons transporting goods, the Seller's personal data will not be transferred to third parties without 

the Buyer's prior consent. 

8.5 

Personal data will be processed electronically in an automated manner or in printed form in a non-

automated manner. 

8.6 

The Buyer confirms that the personal information provided is accurate and that he has been advised 

that this is a voluntary disclosure of personal information. The Buyer declares that he has been 

advised that he may at any time withdraw his consent to the processing of personal data in relation to 

the Seller by a written notice delivered to the Seller. 

8.7 

Should the Buyer believe that the Seller or the processor (according to Article 8.5. of the Terms and 

Conditions) carries out the processing of his personal data that is contrary to the protection of the 

Buyer's private and personal life or data inaccurate with regard to the purpose of their processing may: 

a) ask the Seller or the processor for an explanation, 

b) require the Seller or the processor to remedy the situation. 

8.8 

If the Buyer asks for information about the processing of his personal data, the Seller is obliged to 

provide this information. The Seller has the right to request reasonable compensation not exceeding 

the costs necessary for providing the information pursuant according to the previous sentence. 

8.9 

The buyer agrees to the storing of cookies on his computer. By setting up their web browser, the 

Buyer can manually delete, block or completely disable individual cookies. You can also block or allow 

individual cookies for specific sites. For more information, see the Cookie Policy. 

 

9. DELIVERY 

9.1 

Unless agreed otherwise, all correspondence related to the purchase contract must be delivered to the 

other party in writing, either by e-mail or through the postal service provider (at the sender's option). 

The message is delivered: 



(a) in the case of delivery by electronic mail at the time of its receipt at the incoming mail server; 

integrity of messages sent by e-mail can be ensured by a certificate, 

(b) in the case of service by a postal operator, by receipt of the consignment by the addressee; 

(c) in the case of service by the postal operator, the expiry of a period of 10 days from the date of 

deposit of the consignment and the invitation to the addressee to accept the consignment, if the item 

is deposited with the postal operator, even if the addressee did not know of the deposit. 

 

10. FINAL PROVISIONS 

10.1 

These Terms and Conditions apply in the wording stated on the Seller's Website on the day of 

conclusion of the purchase contract. 

10.2 

If the relationship related to the use of the Website or the legal relationship established by the 

purchase agreement contains an international (foreign) element, then the parties agree that the 

relationship is governed by Czech law. This is without prejudice to the consumer's rights under 

generally binding legal regulations. 

10.3 

If any provision of the Terms and Conditions is invalid or ineffective, or becomes so, the provision 

whose meaning is as close as possible to the invalid provision shall replace the invalid provision. The 

invalidity or ineffectiveness of one provision shall not affect the validity of the other provisions. 

Changes and amendments to the Purchase Agreement or the Terms and Conditions require written 

form. 

10.4 

The Purchase Agreement, including the Terms and Conditions, is archived by the Seller in electronic 

or printed form and is not accessible to third parties. 

10.5 

Contact details of the Seller: the delivery address is Lucie Kalousová, Jilemnického 600/5, 160 00 

Prague 6, Czech Republic, the e-mail address is info@patrickpoppet.com, the telephone number is 

+420 724 076 162. 

10.6 

These Terms and Conditions come into effect on 3 March 2020. 


